INNOVATION
PLACE.

Conflict

Human
Resources

In the Workplace

Tuesday
January 31
2012

11:45 am
fo
1:00 pm

Golden Room
the Atrium
111 Research Drive

Lunch and refreshments
will be provided

A presentation delivered by Pierre Cadrin (B.Comm, BA,
MA, CHRP) from Kinzel Cadrin & Associates Consulting Inc.

This presentation will focus on the following:

Exploring what conflict is and typical sources of
conflict in the workplace

ldentify our usual and alternative ways of dealing
with conflict

Provide a framework for a constructive approach
to contentious differences

Survey the skills required to more effectively deal
with workplace conflict

Register by contacting saskatoon@innovationplace.com



